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REQUEST FOR QUOTATIONS (RFQ)

REFERENCE NUMBER: 
REQUEST FOR QUOTATIONS TITLE: SADC SPGRC ICT INFRASTRUCTURE UPGRADE

NUMBER OF LOTS:1 

Dear Sir/Madam

RE: REQUEST FOR QUOTATIONS FOR SADC SPGRC OFFICE ICT INFRASTRUCTURE UPGRADE

1.	We kindly request you to submit your quotation for “The SADC SPGRC OFFICE ICT INFRASTRUCTURE UPGRADE” as detailed in Annex 1 of this RFQ. 

2.	The SADC SPGRC plans to upgrade its ICT infrastructure in order to improve efficiency and effectiveness of its operations. It intends to use a Cisco-based VoIP solution and extend wireless Internet access to the residences of staff living in the compound. 

Qualified service providers are invited to bid for the following:

	Item  N°
	Description
	Qty

	1
	Fortigate Firewall 

	1

	2
	Cisco ISR Router 

	1

	3
	48-Port Layer 3 Cisco Switch

	1

	4
	12-Port Layer 2 Cisco Switch

	1

	5
	Cisco Wireless Access Points 

	4

	6
	Cisco phones

	18

	7
	LAN cabling work
	1

	8
	Design, Planning, Installation, Configuration, Documentation, Training and one (1) year post implementation support
	1





	
             OPTIONAL ITEMS
	Item No
	Description
	Qty

	1
	10 KVA UPS and UPS Point
	1

	2
	Cisco Wireless Controller
	1

	3
	Cisco 3650 Wireless Controller licence for 4 Access Points
	1

	4
	Server Rack
	1



3. You must quote for all quantities indicated in this RFQ for your quote to be considered responsive. You MUST only send one quotation for these services. 

4. Your quotation, in the required format (See Annex 2 to this RFQ), clearly marked “Tender for the SADC-SPGRC ICT Infrastructure Upgrade and MUST be dropped in the Tender Box at the following address and addressed to: 

The Head,
SADC Plant Genetic Resources Centre (SPGRC).
Plot No.6300, 
G/East Road ,
Private CH6,
Lusaka.

5.	The deadline for submission of your quotation, to the address indicated in Paragraph 3 is Friday, 17th November 2017 at 10:00hrs local time

6.	Quotations by Fax or E-mail are not acceptable. 

7.	Bidders MUST provide the following documents and details:
· Bidders must provide at least two reference letters from customers (sites) where similar projects were implemented. Details of the reference customers (sites) must be provided. 
· Bidders must be at least Cisco Premier Partners, Microsoft Partners, Fortinet Partners and HP Partners (Attach proof). 
· Bidders must use authorised electrical and UPS installers (Attach Proof). 
· A bid security of Ten Thousand United States Dollars (US$10,000)

Submissions that are unable to provide the above information will be considered non-responsive and will be disqualified outright.

8.	Your quotation should be submitted as per the following instructions and in accordance with the Terms and Conditions of the Standard Purchase Order for SADC which is available on request.


(i) 	PRICES: The prices should be quoted in the local currency, including all duties attached to the sale of the services (such as VAT, customs duties, etc). 

(ii)	EVALUATION AND AWARD OF PURCHASE ORDER: Quotations determined to be administrative (see Paragraph 2,3,4,5 and 6) and technically compliant to the requirements will be evaluated by comparison of their prices per item (defined as above). The award will be made to the bidder offering an administratively and technically compliant quotation at the lowest total price.

(iv) 	VALIDITY OF THE OFFER: Your quotation should be valid for a period of 90 days from the date of deadline for submission of quotation indicated in Paragraph 4 above.

8. 	Supplies are expected to be delivered to the SPGRC within 28 days from signature of the Purchase Order and complete project implementation within 56 days from signature of the purchase order.

9.	Site Survey is compulsory via appointment with the following contacts and the last day of site visit is Friday, 3rd November 2017.

    Mr Mike Daka 
    	    SADC Plant Genetic Resources Centre (SPGRC).
    Plot No.6300, 
               G/East Road ,
               Private CH6,
                          Lusaka
 Email:	mike.daka@spgrc.org.zm 
 		cc: 		mikedaka18@yahoo.com

10.	Terms of payment are as follows:
(i)	Forty percent (40%) after equipment and software delivery and verification
(ii)	Thirty percent (30%) after installation, system configuration, documentation and training
(iii)	Thirty percent (30%) after system commission by SADC ICT personnel.
	
11. 	Additional information and clarifications can be requested in writing to the contacts below, no later than Wednesday, 1st November 2017 at 16:00hrs
	
Procuring entity: SADC Secretariat – SPGRC

	Contact person: Mrs. Mary Phiri
	     SADC Plant Genetic Resources Centre (SPGRC).
    Plot No.6300, 
               G/East Road ,
               Private CH6,
                          Lusaka
	E-mail: mary.phiri@spgrc.org.zm ;
Cc : mike.daka@spgrc.org.zm, clungu@sadc.int and amusa@sadc.int 
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ANNEX 1. 

A. TECHNICAL SPECIFICATIONS

Minimum Requirements:
1.1	FORTIGATE FIREWALL
	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES

	

1
	Product: FortiGate 200D
SKU: FG-200D
18x GE RJ45 (including 16x LAN ports, 2x WAN ports), 2x GE SFP DMZ ports, SPU NP4Lite and CP8 hardware accelerated, 64 GB onboard SSD storage

1 year 8x5 Forticare and FortiGuard UTM Bundle or equivalent

1 Year Hardware Premium Bundle Upgrade to 24x7 Comprehensive FortiGate or equivalent





1.2	CISCO 4351 ISR ROUTER
	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES

	

1
	Cisco 4351 Series Router (Voice Gateway)
- At least Two Gigabit Interfaces
- At least one serial interface
- At least one E1/T1 Interface
-Capacity to integrate PRI Telephone Line
-Interface for Mobile telephone lines
-At least Cisco IOS version 15.4
-Capability of IP Telephony to support at least 25 user/phone licenses.


	
	One year Cisco SMARTnet 24x7 cover for all items




1.3	CISCO SWITCHES
LAYER 3 CISCO SWITCH
	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES

	













1
	CISCO SWITCH (LAYER 3)

WS3650-48PD/K9 
Cisco One Catalyst 3650 48 Port PoE 2x10G Uplink

CON-ECMU-C1S36548
SWSS UPGRADES Cisco One Catalyst 3650 48 Port Poe 2x10

S3650UK9-37E 
CAT3650 Universal k9 image

PWR-C2-640WAC
640W AC Config 2 Power Supply

CAB-TA-EU
Europe AC Type A Power Cable

PWR-C2-BLANK
Config 2 Power Supply Blank

CON-ECMU-C1FC3652
SWSS UPGRADES C1 FND Perpetual-Catalyst 3650 48-port

C3650-48-L-S
C3650-48 LAN Base to IP Base Paper RTU License

WS-C3650-48TS-S with 250WAC power supply, 1 RU, IP Base feature set

One year Cisco SMARTnet 8x5xNBD cover for all items













LAYER 2 CISCO SWITCH
	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES

	

1

	12-Port Cisco Layer 2 PoE Switch (2960C-12PC-L)

One year Cisco SMARTnet 8x5xNBD cover for all items






1.5	CISCO WIRELESS ACCESS POINT (LIGHTWEIGHT)
	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES

	











4
	AIR-CAP2602I-E-K9
CISCO 802.1n CAP w/CleanAir; 3X4:3SS; Mod; Int Ant; E Reg Domain

AIR-AP-BRACKET-1
CISCO 802.11n AP Low Profile Mounting Bracket (Default)

AIR-AP-T-RAIL-R
CISCO Ceiling Grid Clip for Aironet APs - Recessed Mount (Default)

SWAP2600-RCOVRY-K9
CISCO Cisco 2600 Series IOS WIRELESS LAN RECOVERY

CON-SNT-C262IE
SMARTNET 8X5XNBD 802.11a, .11g AP, ETSI Cnfg
S113W7K9-12410JA
CISCO SMARTNET 8X5XNBD 802.11n CAP w/CleanA


One year Cisco SMARTnet 8x5xNBD cover for all items




1.6 CISCO PHONES
	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES

	

1




	CS.CP-8851-K9=
Cisco UC Phone 8851

CS.CON-SNT-CP8851K9
CON-SNT for PHONVOC Series Products, Collaboration TS - CBR – CBP

One year Cisco SMARTnet 8x5xNBD cover for all items



	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES

	

17




	CP-7841-K9=
Cisco UC Phone 7841

CON-SNT-CP7841K9
SNTC-8X5XNBD Cisco UC Phone 7841

One year Cisco SMARTnet 8x5xNBD cover for all items




	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES

	

1




	(For Switchboard)
CS.CP-BEKEM=
Cisco IP Phone 8800 Key Expansion Module

CS.CON-SNT-CPBEKEM
CON-SNT for PHONVOC Series Products, Collaboration TS - CBR – CBP

One year Cisco SMARTnet 8x5xNBD cover for all items





1.7 CAT 6 UTP LAN CABLING (PRICE SEPARATELY)
	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES

	
1
	Supply installation and termination of 42 RJ45 network points (50 RJ45 twin face plates/wall jacks)
Secure cable(s) with proper trunks where needed 

	
2
	Supply and installation of one (1) forty-eight (48) port CAT6 rack mounted patch panel (or 2x24-port equivalents)


	        3
	Supply and installation of one (1) Twelve (12) port CAT6 rack mounted patch panel


	4
	Supply and installation of three (3) rack mounted Brush panels


	5
	Supply and installation of 60, 0.5M CAT6 UTP rack patch cables


	6
	Supply and installation of 60, 1.5M CAT6 UTP patch cables


	7
	Supply and installation of 60, 3M CAT6 UTP End User Flylid cables.
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1.8 INSTALLATION AND CONFIGURATION
	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES

	




1




	Installation and configuration and test of all supplied hardware and software as follows

-Wireless and Cable LAN Infrastructure. Create separate VLANs for Telephones, Wireless LAN, Cable LAN, Servers LAN etc. 
-DNS and DHCP servers
- IP Telephony Capability for internal intercom and external calls.




1.9 POST IMPLEMENTATION SUPPORT
	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES

	

1
	-One-year post implementation support of the installed infrastructure

-Two (2) hours response time for emergency calls (System or critical part of the system not working)

-Four (4) hours response time for critical calls (e.g. Hard disk malfunction led, UPS alarm)

-Twenty four (24) hours response time for normal calls (e.g. one of the paired Network of UPS power ports not working)

-Monthly routine system checkups.





1.10 ANY ADDITIONAL REQUIREMENTS BY SUPPLIER
	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES

	







	


































1.11 OPTIONAL ITEMS (Quote Separately from the rest)

UPS
	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES

	

1
	10KVA UPS supply and installation

Supply and Installation of electrical cabling and 1 UPS socket to the communication room. 

One year warranty for UPS and associated accessories




	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES

	

1
	Cisco 3650 Switch License for Wireless controller capability
For 4 Access Points




CISCO WIRELESS CONTROLLER
	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES

	






1
	AIR-CT2504-5-K9
2500 Series Wireless Controller for up to 5 Cisco access points
CON-SNT-CT255

AIR-CT2504-RMNT=
Cisco 2504 Wireless Controller Rack Mount Bracket

One year Cisco SMARTnet 8x5xNBD cover for all items




SERVER RACK
	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES

	1
	Range Size: 42U Server rack with cooling Fans and at least 4 Network shelves.
At least 48 Rack mounting screws
PDU with at least 20 power outlets





ANNEX 2. 

2.1 QUOTATION FORMAT (Supplier must quote as shown below)

	Item
N°
	Description
	Qty
	Description of  any deviations from Technical Specs.

	1.
	
	
	


















2.2 PRICE LIST AS PER TECHNICAL SPECIFICATIONS (Supplier must fill)
	No.
	ITEM
	PRICE (VAT EXCLUSIVE)

	1
	1 Fortigate Firewall
	

	2.
	1 Cisco ISR Router
	

	3.
	1 Layer 3, 48 Ports Cisco Switch
	

	4
	1 Layer 2, 12 Ports Cisco Switch
	

	5.
	4 Cisco Wireless Access Points
	

	6.
	1 Cisco 8851 phone
	

	7.
	1 Cisco 8851 phone expansion module
	

	8
	17 Cisco 7841 phones
	

	9
	Any other item(s) that maybe required
	

	10.
	Installation, Configuration, Documentation and Training of Infrastructure Administrators and Staff
	

	
	SUB TOTAL (VAT EXCLUSIVE)
	

	
	VAT
	

	
	TOTAL (VAT INCLUSIVE)
	













                               CABLING PRICE LIST (Supplier must fill)
	No.
	ITEM
	PRICE VAT EXCLUSIVE

	1
	 42 NETWORK POINTS
	

	2
	48-PORT PATCH PANEL(OR 2X24-PORT)
	

	3
	24-PORT PATCH PANEL
	

	4
	3 BRUSH PANELS
	

	5.
	60 0.5M CAT6 UTP PATCH PANELS
	

	6.
	60 1.5M CAT6 UTP RACK PATCH CABLES
	

	7.
	60 3M CAT6 UTP FLYLID CABLES
	

	8.
	CAT6 UTP (1800m)
	

	9.
	ANY OTHER NEEDED ITEMS
	

	
	SUB TOTAL (VAT EXCLUSIVE)
	

	
	VAT
	

	
	TOTAL (VAT INCLUSIVE)
	



         2.3 OPTIONAL ITEMS
	No.
	ITEM
	PRICE  (VAT EXCLUSIVE)

	1
	1 10KVA UPS and one two-socket UPS point
	

	2.
	1 Cisco Wireless Access Point 
	

	3
	Cisco 3650 Switch Wireless Controller capability licence for 4 Access Points
	

	4
	1 Server Rack with PDU, shelves and nuts
	

	
	SUB TOTAL (VAT EXCLUSIVE)
	

	
	VAT
	

	
	TOTAL (VAT INCLUSIVE)
	




                                                          2.4 NETWORK PORTS DISTRIBUTION

	Number
	Description
	Number of Points

	1
	Reception
	2

	2
	Print/Mail room
	2

	3
	Secretary's office
	2

	4
	Director's office
	2

	5
	Consultant/Seed Centre room
	2

	6
	Assistant Finance Office
	2

	7
	Assistant Admin Office
	2

	8
	Communications  Room
	2

	9
	Insitu Technical Officer
	2

	10
	Finance Clerk
	2

	11
	Documentation Technical Officer
	2

	12
	SPO - Documentation
	2

	13
	SPO - InSitu 
	2

	14
	Ex-Situ Technical Officer
	2

	15
	SPO-ExSitu
	2

	16
	Seed Packing & Handling room
	2

	17
	Laboratory
	2

	18
	Gene Bank
	2

	19
	Server Room
	2

	20
	Library
	2

	21
	Boardroom
	2

	
	Total
	42








2.5 WIRELESS APs DISTRIBUTION
	No.
	LOCATION
	NUMBER OF APs

	1
	Head,SPGRC’s Wing
	2

	2
	GeneBank Wing
	2

	
	Total
	4
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